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70 years of combined experience of community
service
Each member of 2-1-1’s Executive Leadership team brings vastly different experiences including philanthropy, social
work, political affairs, financial management, technology, and contact center management. This team, along with the
many community stakeholders working alongside them, will build a stronger San Diego to advance us to the level
where everyone has access to resources to live healthy, happy lives.

Leadership

John Ohanian
President & CEO

William York
Executive Vice President

Board of Directors

Brian Baker, Chair
Vice President, IT Global Operations
Qualcomm ​, Inc.

Dr. Clyde H. Beck Jr.
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Executive Vice President

Meg Storer
Vice President of Community and Government Relations

Matt Tom
Vice President of Customer Experience

Paul Redfern
Vice President of Internal Experience

Camey Christenson
Vice President of Business and Partnership
Development

Peter Battistel
Director of Information Technology

Claire Oksayan
Director of Enrollment Services

Dr. Clyde H. Beck Jr.
Community Health Consultant

Cindy Bertrand, Treasurer
Controller, YMCA of San Diego County

Dean Cappellazzo
CEO, Bedrock Technologics

Henry Haimsohn
Private Investor​

Emily Einhorn, Vice Chair
Chairperson, Summit Properties

Jonathan Grissom, Secretary
Attorney, Higgs Fletcher & Mack, LLP

Jeff Nichols
Director, Information Security and Information
Management
San Diego Gas & Electric (SDG&E)

Financially Strong…Pioneering Social Enterprise
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Following the Malcomb Baldrige Excellence Framework, 2-1-1 San Diego is recognized nationally for its progressive
leadership and successful business model of fee-for-service contracts with governments, nonprofits, and corporate
partners.

How 2-1-1 San Diego is Funded
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