


 
 

INFO LINE OF SAN DIEGO COUNTY DBA 2-1-1 SAN DIEGO  
 

Financial Statements and Supplemental Information 
 

Years Ended June 30, 2011 and 2010 

 
 
Table of Contents 

  Page 
 
Independent Auditors’ Report                        1 
 
Financial Statements: 
 

Statements of Financial Position    2 
 
Statements of Activities     3 
 
Statements of Functional Expenses    5  
 
Statements of Cash Flows    7 
 
Notes to Financial Statements    8 

 
Supplemental Information: 13 
 

Report on Internal Control over Financial Reporting and on Compliance  
and Other Matters Based on an Audit of Financial Statements   
Performed in Accordance with Government Auditing Standards 14 

 
Independent Auditors’ Report on Compliance with Requirements That Could  
 Have a Direct and Material Effect on Each Major Program and on Internal  
 Control over Compliance in Accordance with OMB Circular A-133 16 

 
Schedule of Expenditures of Federal Awards 18 
 
Notes to Schedule of Expenditures of Federal Awards 19 
 
Schedule of Findings and Questioned Costs 20 
 



  

AKT LLP, CPAs and Business Consultants | CARLSBAD | 5946 Priestly Drive, Suite 200 Carlsbad, CA 92008 
Phone: 760.431.8440 Fax: 760.431.9052 

  

 
 
 

INDEPENDENT AUDITORS’ REPORT 
 
To the Board of Directors 
INFO LINE of San Diego County dba 2-1-1 San Diego 
San Diego, California 
 
We have audited the accompanying statements of financial position of INFO LINE of San Diego County dba 2-1-1 
San Diego (a nonprofit organization) as of June 30, 2011 and 2010, and the related statements of activities, 
functional expenses, and cash flows for the years then ended. These financial statements are the responsibility of 
INFO LINE of San Diego County dba 2-1-1 San Diego’s management. Our responsibility is to express an opinion 
on these financial statements based on our audits.  
 
We conducted our audits in accordance with auditing standards generally accepted in the United States of 
America and the standards applicable to financial audits contained in Government Auditing Standards, issued by 
the Comptroller General of the United States. Those standards require that we plan and perform the audits to 
obtain reasonable assurance about whether the financial statements are free of material misstatement. An audit 
includes examining, on a test basis, evidence supporting the amounts and disclosures in the financial statements. 
An audit also includes assessing the accounting principles used and the significant estimates made by 
management, as well as evaluating the overall financial statement presentation. We believe that our audits 
provide a reasonable basis for our opinion. 
 
In our opinion, the financial statements referred to above present fairly, in all material respects, the financial 
position of INFO LINE of San Diego County dba 2-1-1 San Diego as of June 30, 2011 and 2010, and the changes 
in its net assets and its cash flows for the years then ended in conformity with accounting principles generally 
accepted in the United States of America. 
 
In accordance with Government Auditing Standards, we have also issued our report dated September 27, 2011 
on our consideration of INFO LINE of San Diego County dba 2-1-1 San Diego’s internal control over financial 
reporting and on our tests of its compliance with certain provisions of laws, regulations, contracts, and grant 
agreements and other matters. The purpose of that report is to describe the scope of our testing of internal control 
over financial reporting and compliance and the results of that testing, and not to provide an opinion on the 
internal control over financial reporting or on compliance. That report is an integral part of an audit performed in 
accordance with Government Auditing Standards and should be considered in assessing the results of our audits. 
 
Our audits were conducted for the purpose of forming an opinion on the basic financial statements. The 
accompanying schedule of expenditures of federal awards is presented for purposes of additional analysis as 
required by U.S. Office of Management and Budget Circular A-133, Audits of States, Local Governments, and 
Non-Profit Organizations, and is not a required part of the financial statements. Such information is the 
responsibility of management and was derived from and relates directly to the underlying accounting and other 
records used to prepare the financial statements. The information has been subjected to the auditing procedures 
applied in the audits of the financial statements and certain additional procedures, including comparing and 
reconciling such information directly to the underlying accounting and other records used to prepare the financial 
statements or to the financial statements themselves, and other additional procedures in accordance with auditing 
standards generally accepted in the United States of America. In our opinion, the information is fairly stated in all 
material respects in relation to the basic financial statements as a whole. 
 

 
Carlsbad, California 
September 27, 2011 
Except for Note 3 to the Schedule of Expenditures of Federal Awards, as to which the date is April 4, 2012 
 

 



INFO LINE OF SAN DIEGO COUNTY DBA 2-1-1 SAN DIEGO
Statements of Financial Position
June 30, 2011 and 2010

2011 2010
ASSETS

Current Assets:

Cash $ 352,092 $ 291,985
Accounts receivable, net of allowance for doubtful accounts

of $67,425 (2011) and $0 (2010) 526,634 592,976
Food Stamp program receivable 311,510 205,700           
Promises to give 150,000 100,000           
Prepaid expenses  36,555 11,931

Total Current Assets 1,376,791       1,202,592         

Non-current Assets:

Property and equipment, net of accumulated depreciation 613,109 257,861
Deposits and other assets 19,130 25,411
Promises to give -                      100,000           

Total Assets $ 2,009,030       $ 1,585,864         

LIABILITIES AND NET ASSETS

Current Liabilities:

Accounts payable $ 77,185 $ 122,589           
Food Stamp program payable 311,510 205,700           
Accrued expenses 235,633 110,819           
Deferred revenue -                      75,000             
Current portion deferred rent 39,579            -                      

Total Current Liabilities 663,907          514,108           

Long-term Liabilities - deferred rent, net of current portion 140,176 -                      

Total Liabilities 804,083          514,108           

Net Assets:

Unrestricted 984,654 838,211            
Temporarily restricted 220,293          233,545           

Total Net Assets 1,204,947        1,071,756         

Total Liabilities and Net Assets $ 2,009,030       $ 1,585,864         

See accompanying notes to financial statements.  2



INFO LINE OF SAN DIEGO COUNTY DBA 2-1-1 SAN DIEGO
Statement of Activities
Year Ended June 30, 2011

Temporarily
Unrestricted Restricted Total 

Support and Revenue:

Grants and contracts $ 4,125,767 $ -                $ 4,125,767
Contributions 541,298 112,500 653,798  
Fee for service 4,000       -                4,000      
In-kind donations 39,848     -                39,848    
Special event, net of expenses of $30,875 87,680 -                87,680    
Miscellaneous 1,365       -                1,365      
Net assets released from restrictions, 

satisfaction of program restrictions 125,752   (125,752)   -              

Total Support and Revenue 4,925,710 (13,252)     4,912,458

Expenses:

Program services 4,230,831 -                4,230,831
Supporting services:

General and administrative 317,485   -                317,485  
Fundraising 228,049   -                228,049  

Total Expenses 4,776,365 -                4,776,365

Increase (Decrease) in Net Assets Before Other Expenses 149,345   (13,252)     136,093  

Other Expenses:

Loss on disposal of property and equipment 2,902       -                2,902      

Total Other Expenses 2,902       -                2,902      

Increase (Decrease) in Net Assets 146,443   (13,252)     133,191  

Net Assets, beginning 838,211   233,545    1,071,756

Net Assets, ending $ 984,654   $ 220,293    $ 1,204,947

See accompanying notes to financial statements.  3



INFO LINE OF SAN DIEGO COUNTY DBA 2-1-1 SAN DIEGO
Statement of Activities
Year Ended June 30, 2010

Temporarily
Unrestricted Restricted Total

Support and Revenue:

Grants and contracts $ 2,483,222      $ -                      $ 2,483,222       
Contributions 571,537         225,752          797,289          
Fee for service 17,500           -                      17,500            
In-kind donations 3,678             -                      3,678              
Special event, net of expenses of $19,636 93,864           -                      93,864            
Miscellaneous 13,347           -                      13,347            
Net assets released from restrictions, 

satisfaction of program restrictions 173,930         (173,930)        -                      

Total Support and Revenue 3,357,078      51,822            3,408,900       

Expenses:

Program services 2,866,455      -                      2,866,455       
Supporting services:

General and administrative 192,230         -                      192,230          
Fundraising 109,805         -                      109,805          

Total Expenses 3,168,490      -                      3,168,490       

Increase in Net Assets Before Other Expenses 188,588         51,822            240,410          

Other Expenses:

Loss on disposal of software held for sale 28,517           -                      28,517            
Donated property and equipment 44,509           -                      44,509            

Total Other Expenses 73,026           -                      73,026            

Increase in Net Assets 115,562         51,822            167,384          

Net Assets, beginning 722,649         181,723          904,372          

Net Assets, ending $ 838,211         $ 233,545          $ 1,071,756       

See accompanying notes to financial statements.  4



INFO LINE OF SAN DIEGO COUNTY DBA 2-1-1 SAN DIEGO
Statement of Functional Expenses
Year Ended June 30, 2011

Program General and
Services Administrative Fundraising Total

Salaries and benefits $ 2,443,593 $ 103,881      $ 179,575     $ 2,727,049
CalFresh subrecipients 594,245    -                  -                 594,245
Consultants 324,793    47,217        14,842       386,852
Telephone 269,586    13,965        13,557       297,108
Occupancy 205,780    6,858          6,773         219,411
Depreciation 123,843    4,244          4,102         132,189
Bad debt 67,425      -                  -                 67,425
Repairs and maintenance 62,319      2,153          2,045         66,517
Travel 43,536      10,191        1,368         55,095
Relocation consulting 43,669      1,537          1,460         46,666
Dues, licenses and permits 4,189        34,730        1,330         40,249
Printing and duplicating 24,675      7,178          545            32,398
Office supplies 4,753        24,517        6                29,276
Meetings 2,647        13,649        954            17,250
Staff development 1,389        13,467        150            15,006
Insurance 2,750        8,554          -                 11,304
Miscellaneous 3,774        6,513          627            10,914
Postage 5,609        4,476          39              10,124
Employee and volunteer recognition 1,529        5,168          19              6,716
Website and internet 576           4,477          -                 5,053

Supporting Services

See accompanying notes to financial statements.  5

Website and internet 576           4,477                           5,053
Interest -                3,852          -                 3,852
Advertising 151           195             657            1,003
Property tax -                663             -                 663

$ 4,230,831 $ 317,485      $ 228,049     $ 4,776,365 

See accompanying notes to financial statements.  5



INFO LINE OF SAN DIEGO COUNTY DBA 2-1-1 SAN DIEGO
Statement of Functional Expenses
Year Ended June 30, 2010

Program General and
Services Administrative Fundraising Total

Salaries and benefits $ 1,657,217 $ 119,367      $ 87,660       $ 1,864,244
Consultants 471,192   38,715        3,829         513,736
Occupancy 195,927   9,713          5,489         211,129
Telephone 154,466   8,130          -                 162,596
Depreciation 100,449   4,979          2,814         108,242
Repairs and maintenance 59,763     2,815          1,591         64,169
Travel 43,588     3,139          2,304         49,031
Website and internet 39,087     -                  -                 39,087
Printing and duplicating 27,130     -                  1,428         28,558
Staff development 19,965     1,437          1,055         22,457
Meetings 17,606     1,267          931            19,804
Office supplies 18,281     906             512            19,699
Advertising 19,510     -                  -                 19,510
Memberships 15,702     -                  -                 15,702
Miscellaneous 11,675     1,023          -                 12,698
Insurance 8,766       435             246            9,447
In-kind expense 3,413       169             96              3,678        
Postage 2,718       135             76              2,929
Fees and permits -               -                  1,774         1,774

$ 2,866,455 $ 192,230      $ 109,805     $ 3,168,490 

Supporting Services

See accompanying notes to financial statements.  6



INFO LINE OF SAN DIEGO COUNTY DBA 2-1-1 SAN DIEGO
Statements of Cash Flows

Years Ended June 30, 2011 and 2010

2011 2010
Cash Flows from Operating Activities:

Increase in net assets $ 133,191          $ 167,384          
Adjustments to reconcile increase in net assets to 

net cash provided by operating activities:
Depreciation 132,189 108,242
Loss on disposal of property and equipment 2,902 -                      
Loss on disposal of software held for sale -                       28,517            
Donated property and equipment -                       44,509            
Changes in operating assets and liabilities:

Accounts receivable, net 66,342            (96,044)           
Food Stamp program receivable (105,810)         (205,700)         
Promises to give 50,000            (200,000)         
Prepaid expenses (24,624)           9,977              
Deposits and other assets 6,281               (2,000)             
Accounts payable (45,404)           23,339            
Food Stamp program payable 105,810          205,700          
Accrued expenses 124,814          21,135            
Deferred revenue (75,000)           72,166            
Deferred rent 179,755          -                      

Net Cash Provided by Operating Activities 550,446          177,225          

Cash Flows From Investing Activities:
Development costs - software held for sale -                       (11,000)           
Purchases of property and equipment (490,339)         (52,212)           

Net Cash Used by Investing Activities (490,339)         (63,212)           

Net Increase in Cash 60,107            114,013          

Cash, beginning 291,985          177,972          

Cash, ending $ 352,092          $ 291,985          

Supplemental Disclosures of Cash Flow Information:

Cash paid for interest $ 3,852 $ -                      

See accompanying notes to financial statements.  7



INFO LINE OF SAN DIEGO COUNTY DBA 2-1-1 SAN DIEGO 
 

Notes to Financial Statements  
 

Years Ended June 30, 2011 and 2010 
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Note 1 – Organization and Summary of Significant Accounting Policies 
 

Nature of Activities 
Serving the entire population of its region, INFO LINE of San Diego County dba 2-1-1 San Diego (Organization) is a 
California nonprofit organization formed in 2003 that  connects people with community, health and disaster services 
through a free, 24/7 stigma-free phone service and searchable online database. 2-1-1 San Diego’s mission is to help 
people by connecting them efficiently to the service delivery system, and by providing vital trend information for 
community planning. The Organization’s support and revenue comes primarily from contracts and grants. 
  
Financial Statement Presentation 
The Organization reports information regarding its financial position and activities according to three classes of net 
assets: unrestricted net assets, temporarily restricted net assets, and permanently restricted net assets.  
 

 Unrestricted net assets represent expendable funds available for operations, which are not otherwise limited 
by donor restrictions. 

 
 Temporarily restricted net assets consist of contributed funds subject to donor-imposed restrictions contingent 

upon specific performance of a future event or a specific passage of time before the Organization may spend 
the funds. 

 
 Permanently restricted net assets are subject to irrevocable donor restrictions requiring that the assets be 

maintained in perpetuity usually for the purpose of generating investment income to fund current operations. 
 
The Organization had no permanently restricted net assets during the years ended June 30, 2011 and 2010. 
 
Accounts Receivable 
The accounts receivable arise in the normal course of operations. It is the policy of management to review the 
outstanding accounts receivable at year end, as well as the bad debt write-offs experienced in the past, and establish 
an allowance for doubtful accounts for uncollectible amounts.  
 
Promises to Give 
Unconditional written pledges to the Organization in the future are recorded as promises to give and revenue in the 
year promised at the present value of expected cash flows.  Conditional pledges, including intentions to pledge, are 
recognized as revenue when the funds are actually received.  After pledges are originally recorded, an allowance for 
uncollectible pledges may be established based on specific circumstances. 
 

Property and Equipment 
Acquisitions of property and equipment of $5,000 or more are capitalized. Property and equipment are recorded at 
cost, or if donated, at the approximate fair market value at the date of donation. Expenditures for maintenance and 
repairs are charged against operations. Depreciation is computed using the straight-line method over the estimated 
useful lives of the related assets of three to ten years. 
 
Software Held for Sale 
The Organization, in a joint venture with a software organization, developed an online disaster database that allows 2-
1-1 organizations nationwide to track disaster calls, information and resources, while streamlining the disaster service 
delivery process. The software was being amortized, using the straight-line method, over its anticipated useful life of 
five years. In the year ended June 30, 2010, the Organization dissolved its joint venture with Pangea Foundation for 
the Relief Point software.  Accordingly, the Organization wrote off the unamortized software development costs. 
 
 
 

 
 



INFO LINE OF SAN DIEGO COUNTY DBA 2-1-1 SAN DIEGO 
 

Notes to Financial Statements  
 

Years Ended June 30, 2011 and 2010 
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Note 1 – Organization and Summary of Significant Accounting Policies, continued 
 
 

Support and Revenue 
Contributions received are recorded as unrestricted, temporarily restricted, or permanently restricted support, 
depending on the existence and/or nature of any donor restrictions. All donor-restricted support is reported as an 
increase in temporarily or permanently restricted net assets, depending on the nature of the restriction. 
 

When a restriction expires (that is, when a stipulated time restriction ends or purpose restriction is accomplished), 
temporarily restricted net assets are reclassified to unrestricted net assets and reported in the statements of activities 
as net assets released from restrictions. Contributions received with donor-imposed restrictions that are satisfied within 
the same reporting period are reported as unrestricted support in that period. 
 

Grants and other revenues which are considered contracts for services, are not recorded as restricted contributions.  
Prepaid grants are recorded as deferred revenue. 
 
Contributed Materials and Services 
Contributed goods are recorded at their estimated fair market value at the time of donation.  Such items are capitalized 
or charged to operations as appropriate. The fair market value of contributed professional services is reported as 
support and expense in the period in which the services are performed. 
 

The Organization receives donated services from a variety of unpaid volunteers. No amounts have been recognized in 
the financial statements because the criteria for recognition as contributions of such volunteer effort have not been 
satisfied. 
 
Advertising 
The Organization expenses the cost of advertising as incurred. 
 

Income Taxes 
The Organization is exempt from income taxes under Section 501(c)(3) of the Internal Revenue Code and Section 
23701(d) of the California Revenue and Taxation Code.  The Organization has been determined by the Internal 
Revenue Service not to be a private foundation within the meaning of Section 509(a) of the Internal Revenue Code.  
The Organization may be subject to tax on income which is not related to its exempt purpose.  For the years ended 
June 30, 2011 and 2010, no such unrelated business income was reported and, therefore, no provision for income 
taxes has been made. 
 

The Organization follows the provisions of uncertain tax positions as addressed in FASB Accounting Standards 
Codification 740-10-65-1. 
 

The Organization recognizes accrued interest and penalties associated with uncertain tax positions as part of the 
income tax provision, when applicable. There are no amounts accrued in the financial statements related to uncertain 
tax positions for the years ended June 30, 2011 and 2010. 
 

The Organization files informational and income tax returns in the United States and various state and local 
jurisdictions. The Organization’s Federal income tax and informational returns for the years ended June 30, 2011, 2010 
and 2009 are subject to examination by the Internal Revenue Service, generally for 3 years after the returns were filed. 
State and local jurisdictions have statutes of limitation that generally range from 3 to 5 years. 
 
Use of Estimates 
The preparation of financial statements in conformity with generally accepted accounting principles requires 
management to make estimates and assumptions that affect certain reported amounts and disclosures. Accordingly, 
actual results could differ from those estimates. 
 
Subsequent Events 
The Organization has evaluated subsequent events through September 27, 2011, which is the date the financial 
statements were available to be issued. 



INFO LINE OF SAN DIEGO COUNTY DBA 2-1-1 SAN DIEGO 
 

Notes to Financial Statements  
 

Years Ended June 30, 2011 and 2010 

10 

 
 
Note 2 – Concentrations of Credit Risk 
 

Cash 
The Organization maintains its cash in bank deposit accounts that are either insured by the Federal Deposit Insurance 
Corporation (FDIC) up to a limit of $250,000 per depositor or certain non-interest bearing accounts that are fully 
insured by the FDIC.  At June 30, 2011, the Organization did not have any cash that was exposed to uninsured deposit 
risk. 
 
 

Customers  
The Organization received a substantial portion of its funding from three sources for the year ended June 30, 2011 and 
two sources for the year ended June 30, 2010. During the years ended June 30, 2011 and 2010, funding from these 
sources totaled $3,293,307 (67%) and $2,050,756 (60%), respectively. At June 30, 2011 and 2010, amounts due from 
these funding sources included in accounts receivable were $470,389 and $424,600, respectively. 

 
Note 3 – Promises to Give 
 

Promises to give consist of the following:   
  2011  2010 

Due in one year or less $ 150,000 $ 100,000
Due after one year through five years  -  100,000
    

Total promises to give $ 150,000 $ 200,000
 
No allowance was considered necessary at June 30, 2011 because management believes that all amounts are 
collectible. No discount was imputed because management determined the amounts to be insignificant. 
 
 
Note 4 – Property and Equipment 
 

Property and equipment consist of the following: 
  2011  2010 

Telecommunications system $ 54,296 $ 54,296 
Generator        120,536         120,536 
Computers  249,500    249,501   
Website upgrade  86,890  75,750 
Furniture and equipment  213,733  37,160 
Leasehold improvements  302,628          19,101 
  1,027,583  556,344 
Less accumulated depreciation      (414,474)      (298,483)

 $ 613,109 $ 257,861 
 



INFO LINE OF SAN DIEGO COUNTY DBA 2-1-1 SAN DIEGO 
 

Notes to Financial Statements  
 

Years Ended June 30, 2011 and 2010 
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Note 5 – Restrictions on Net Assets 
 

Temporarily restricted net assets are available for the following purposes: 
 

 2011  2010 

Purpose and Time Restrictions:    
 IT equipment $ 50,000 $ - 
 San Diego Region Disaster Technology 40,800  - 
 Health navigation 20,000  - 
 Capacity building 7,793  7,793 
 CCAT assessment 1,700  - 
 Food Stamp benefits enrollment -  25,752 
Time Restrictions:    
 Promises to give 100,000  200,000 

 $ 220,293 $ 233,545 
 
 
Note 6 – Contributed Professional Services 
 
The amount of contributed professional services recognized for the years ended June 30, 2011 and 2010 are as 
follows: 
 

  2011  2010 
   
IT consulting $ - $ 3,400
Staff development -  200
   
 $ - $ 3,600

 
 
Note 7 – Line of Credit 
 
The Organization has a $350,000 line of credit with Union Bank with interest at 5.75%. The line matures on May 25, 
2012.  
 
 
Note 8 – Commitments 
 
The Organization leases facilities in San Diego for office space. The lease term is from January 1, 2011 to March 31, 
2016. The Organization’s previous lease expired November 30, 2010, and the Organization leased the facility, month-
to-month, through January 30, 2011.  The current lease provides for a security deposit of $19,130 and a monthly lease 
payment in the first month of $16,491 followed by six discounted payments of $8,246. Future payments return to the 
first month’s amount and increase from 2.8% to 3.2% annually.  The Organization also contracted with service 
providers for telephone services and support. The contract terms expire on various dates through 2013 with minimum 
monthly lease payments totaling $10,456. 
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Note 8 – Commitments, continued 
 
Rent expense for the years ended June 30, 2011 and 2010 was $394,066 and $307,366, respectively. 
 
 
Minimum future lease payments at June 30, 2011 are due as follows: 
 

Year Ending   
  June 30,    

2012  $ 279,754 
2013  181,227 
2014  174,148 
2015  180,480 
2016  139,318 

Thereafter  - 
  

 $ 954,927 

 
 
Note 9 – Functional Allocation of Expenses 
 
The costs of providing the various programs and activities have been summarized on a functional basis in the 
statements of activities. Accordingly, certain costs have been allocated among the programs and supporting services 
benefited. 
 
 
Note 10 – Reclassifications 
 

Certain items in the 2010 financial statements have been reclassified to conform to current year classifications.  Such 
reclassifications had no effect on previously reported change in net assets. 
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REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN 

AUDIT OF FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS 
 
 
To the Board of Directors 
INFO LINE of San Diego County dba 2-1-1 San Diego 
San Diego, California 
 
We have audited the financial statements of INFO LINE of San Diego County dba 2-1-1 San Diego as of and for the 
years ended June 30, 2011 and 2010, and have issued our report thereon dated September 20, 2011. We 
conducted our audits in accordance with auditing standards generally accepted in the United States of America and 
the standards applicable to financial audits contained in Government Auditing Standards, issued by the Comptroller 
General of the United States. 
 
Internal Control over Financial Reporting 
 
In planning and performing our audits, we considered INFO LINE of San Diego County dba 2-1-1 San Diego’s 
internal control over financial reporting as a basis for designing our auditing procedures for the purpose of 
expressing our opinion on the financial statements, but not for the purpose of expressing an opinion on the 
effectiveness of INFO LINE of San Diego County dba 2-1-1 San Diego’s internal control over financial reporting. 
Accordingly, we do not express an opinion on the effectiveness of INFO LINE of San Diego County dba 2-1-1 San 
Diego’s internal control over financial reporting. 
 
A deficiency in internal control exists when the design or operation of a control does not allow management or 
employees, in the normal course of performing their assigned functions, to prevent, or detect and correct 
misstatements on a timely basis. A material weakness is a deficiency, or combination of deficiencies, in internal 
control, such that there is a reasonable possibility that a material misstatement of the entity’s financial statements 
will not be prevented, or detected and corrected on a timely basis.  
 
Our consideration of internal control over financial reporting was for the limited purpose described in the first 
paragraph of this section and was not designed to identify all deficiencies in internal control over financial 
reporting that might be deficiencies, significant deficiencies or material weaknesses. We did not identify any 
deficiencies in internal control over financial reporting that we consider to be material weaknesses, as defined 
above.  
 
Compliance and Other Matters 
 
As part of obtaining reasonable assurance about whether INFO LINE of San Diego County dba 2-1-1 San Diego’s 
financial statements are free of material misstatement, we performed tests of its compliance with certain provisions 
of laws, regulations, contracts, and grant agreements, noncompliance with which could have a direct and material 
effect on the determination of financial statement amounts. However, providing an opinion on compliance with 
those provisions was not an objective of our audits, and accordingly, we do not express such an opinion. The 
results of our tests disclosed no instances of noncompliance or other matters that are required to be reported 
under Government Auditing Standards. 
 
We noted certain matters that we reported to management of INFO LINE of San Diego County dba 2-1-1 San Diego 
in a separate letter dated September 27, 2011. 
 



 

 

REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN 

AUDIT OF FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS 
 

 (continued) 
 
This report is intended solely for the information and use of the audit committee, board of directors, management, and 
others within the Organization, and federal awarding agencies and pass-through entities and is not intended to be and 
should not be used by anyone other than these specified parties. 
 

 
 
Carlsbad, California 
September 27, 2011 
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INDEPENDENT AUDITORS’ REPORT ON COMPLIANCE WITH REQUIREMENTS THAT COULD HAVE A DIRECT AND MATERIAL 

EFFECT ON EACH MAJOR PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE IN ACCORDANCE WITH OMB 

CIRCULAR A-133 
 
  
To the Board of Directors 
INFO LINE of San Diego County dba 2-1-1 San Diego 
San Diego, California 
 
Compliance 
 
We have audited INFO LINE of San Diego County dba 2-1-1 San Diego’s compliance with the types of compliance 
requirements described in the OMB Circular A-133 Compliance Supplement that could have a direct and material 
effect on each of INFO LINE of San Diego County dba 2-1-1 San Diego’s major federal programs for the year 
ended June 30, 2011. INFO LINE of San Diego County dba 2-1-1 San Diego’s major federal programs are 
identified in the summary of auditors’ results section of the accompanying schedule of findings and questioned 
costs. Compliance with the requirements of laws, regulations, contracts, and grants applicable to each of its major 
federal programs is the responsibility of INFO LINE of San Diego County dba 2-1-1 San Diego’s management. Our 
responsibility is to express an opinion on INFO LINE of San Diego County dba 2-1-1 San Diego’s compliance 
based on our audit. 
 
We conducted our audit of compliance in accordance with auditing standards generally accepted in the United 
States of America; the standards applicable to financial audits contained in Government Auditing Standards, 
issued by the Comptroller General of the United States; and OMB Circular A-133, Audits of States, Local 
Governments, and Non-Profit Organizations. Those standards and OMB Circular A-133 require that we plan and 
perform the audit to obtain reasonable assurance about whether noncompliance with the types of compliance 
requirements referred to above that could have a direct and material effect on a major federal program occurred. 
An audit includes examining, on a test basis, evidence about INFO LINE of San Diego County dba 2-1-1 San 
Diego’s compliance with those requirements and performing such other procedures as we considered necessary 
in the circumstances. We believe that our audit provides a reasonable basis for our opinion. Our audit does not 
provide a legal determination of INFO LINE of San Diego County dba 2-1-1 San Diego’s compliance with those 
requirements. 
 
In our opinion, INFO LINE of San Diego County dba 2-1-1 San Diego complied, in all material respects, with the 
requirements referred to above that could have a direct and material effect on each of its major federal programs 
for the year ended June 30, 2011.  
 
Internal Control over Compliance 
 
Management of INFO LINE of San Diego County dba 2-1-1 San Diego is responsible for establishing and 
maintaining effective internal control over compliance with the requirements of laws, regulations, contracts, and 
grants applicable to federal programs. In planning and performing our audit, we considered INFO LINE of San 
Diego County dba 2-1-1 San Diego’s internal control over compliance with the requirements that could have a 
direct and material effect on a major federal program in order to determine our auditing procedures for the 
purpose of expressing our opinion on compliance and to test and report on internal control over compliance in 
accordance with OMB Circular A-133, but not for the purpose of expressing an opinion on the effectiveness of 
internal control over compliance. Accordingly, we do not express an opinion on the effectiveness of INFO LINE of 
San Diego County dba 2-1-1 San Diego’s internal control over compliance. 
 
 
 
 



 

 

INDEPENDENT AUDITORS’ REPORT ON COMPLIANCE WITH REQUIREMENTS THAT COULD HAVE A DIRECT AND MATERIAL 

EFFECT ON EACH MAJOR PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE IN ACCORDANCE WITH OMB 

CIRCULAR A-133 
 

(continued) 
 
A deficiency in internal control over compliance exists when the design or operation of a control over compliance 
does not allow management or employees, in the normal course of performing their assigned functions, to 
prevent, or detect and correct, noncompliance with a type of compliance requirement of a federal program on a 
timely basis. A material weakness in internal control over compliance is a deficiency, or combination of 
deficiencies, in internal control over compliance, such that there is a reasonable possibility that material 
noncompliance with a type of compliance requirement of a federal program will not be prevented, or detected and 
corrected, on a timely basis.   
 
Our consideration of internal control over compliance was for the limited purpose described in the first paragraph 
of this section and was not designed to identify all deficiencies in internal control over compliance that might be 
deficiencies, significant deficiencies or material weaknesses. We did not identify any deficiencies in internal 
control over compliance that we consider to be material weaknesses, as defined above. 
 
This report is intended solely for the information and use of the audit committee, board of directors, management, 
others within the Organization, and federal awarding agencies and pass-through entities and is not intended to be 
and should not be used by anyone other than these specified parties. 
 

 
 
Carlsbad, California 
September 27, 2011 



INFO LINE OF SAN DIEGO COUNTY DBA 2-1-1 SAN DIEGO
Schedule of Expenditures of Federal Awards
Year Ended June 30, 2011 (Restated)

Federal Agency or

CFDA Pass-Through  

Number Grantor No. Expenditures

U.S. Department of Health and Human Services

Pass-through County of San Diego:

Health and Human Services Contract - ARRA 93.710 520056 $ 279,080     

U.S. Department of Agriculture

Pass-through California  Association of Foodbanks:

SNAP - ARRA 10.561 09-11212 61,875       

Pass-through California  Department of Public Health:

CalFresh - ARRA 10.561 10-10163 1,113,091  

1,174,966  

U.S. Department of Housing and Urban Development

Pass-through City of San Diego:

Community Development Block Grant 14.218 4500018388 $ 99,805       

$ 1,553,851  

Federal/Pass-Through Grantor and Program Title

See independent auditors' report and notes to schedule of expenditures of federal awards.  18



INFO LINE OF SAN DIEGO COUNTY DBA 2-1-1 SAN DIEGO  
Notes to Schedule of Expenditures of Federal Awards 
Year Ended June 30, 2011 (Restated) 

 

See independent auditors’ report.     19 

 
Note 1 – Basis of Presentation 
 
The accompanying schedule of expenditures of federal awards includes the federal grant activity of INFO LINE of 
San Diego County dba 2-1-1 San Diego and is presented on the accrual basis of accounting. The information in 
this schedule is presented in accordance with the requirements of OMB Circular A-133, Audits of States, Local 
Governments, and Non-Profit Organizations. 
 
 
Note 2 – Amounts Provided to Subrecipients 
  
The following amounts were provided to subrecipients, other 211 organizations in California, from the CalFresh – 
ARRA Program during the year ended June 30, 2011: 
    
211 Orange County  $ 160,050
211 Los Angeles   107,875
211 Kern County   53,550
211 San Bernardino   44,170
211 Monterey   38,015
211 Fresno   36,445
211 Santa Clara County   33,120
211 Ventura County   30,730
211 Riverside   26,815
211 San Francisco   10,310
211 Alameda County   10,015
211 Santa Barbara   9,485
211 Sacramento   8,680
211 Sonoma County   6,610
211 Tulare County   6,295
211 Contra Costa    4,820
211 Stanislaus   2,605
211 United Way of the Wine Country   2,525
211 Kings County   2,130
    
  $ 594,245 
 
Note 3 – Restatement of the Schedule of Expenditures of Federal Awards 
 
In January 2012, management of the Organization discovered a Federal award from the U.S. Department of 
Housing and Urban Development passed through from the City of San Diego to the Organization that was 
excluded from the previously reported Schedule of Expenditures of Federal Awards as of June 30, 2011. 
Accordingly, the June 30, 2011 Schedule of Expenditures of Federal Awards has been restated to add $99,805 of 
Federal expenditures for this award. 



INFO LINE OF SAN DIEGO COUNTY DBA 2-1-1 SAN DIEGO 
Schedule of Findings and Questioned Costs  
Year Ended June 30, 2011 
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Section I – Summary of Auditors’ Results 
 
Financial Statements 
 
Type of auditors’ report issued:    Unqualified 
Internal control over financial reporting: 

Significant deficiency(ies) identified?         yes   x no 

Material weakness(es) identified?          yes   x no  

 
Noncompliance material to the financial statements noted?        yes   x no 
 
Federal Awards 
 
Internal control over major programs: 

Significant deficiency(ies) identified?          yes   x no 

Material weakness(es) identified?           yes   x no  

 
Type of auditors’ report issued on compliance 

for major programs    Unqualified 
 
Any audit findings disclosed that are required 

to be reported in accordance with OMB 
Circular A-133, Section 510(a)?          yes   x  no 

 
Identification of major programs: 
 

CFDA Number    Name of Federal Program or Cluster  
 

10.561           SNAP – ARRA 
10.561           CalFresh – ARRA 

  
 

 
Dollar threshold used to distinguish 

between Type A and Type B programs:  $300,000 
 
Auditee qualified as a low-risk auditee 

under OMB Circular A-133, Section 530?      yes   x no 
 
 
Section II – Financial Statement Findings 
 
None 
 
Section III – Federal Award Findings 
 
None  




