Creating Connections Mission:
ISSIonN:

That Chan @i Lives! 2-1-1 San Diego’s mission is to help
people by connecting them efficiently
to the service delivery system, and by
providing vital trend information for
community planning.

Vision:

2-1-1's phone service provides the
community with trusted, accurate and
timely information 24 hours a day in
more than 200 languages.

2-1-1 San Diego continues to evolve as a critical connection between Va | ues:

individuals in need of support and the organizations that can help. We’ve * Respect for all people

built a strong foundation of high quality services and community partnerships, .
and are leveraging existing programs and layering new ways of serving Excellent customer service

our clients. This year we connected more than 400,000 people to critical
resources through the 2-1-1 contact centers, searchable online database
and follow-up services.

Community benefit is at the forefront
of all we do

Entrepreneurial, collaborative and
None of this could be done without the backing of key community and innovative spirit

government leaders who speak highly of our services, our committed client - . :

service representatives who answer the call of duty with unparalleled Efficient and sustainable services

professionalism and care, and our clients who are equally committed to e .
; e : : Integrity in all we pursue and provide

having a positive impact in the community.

We reach out to every nonprofit, government entity and community leader to

become part of the solution and join us in being a top resource for San Diego.

On behalf of the staff and Board of Directors of 2-1-1 San Diego, we are
thankful for the past year of support and are excited about the many
innovations unfolding this year that will help facilitate life-changing connections.

LMD,
John Ohanian Dr. Clyde “Bud” Beck, Chair,
Chief Executive Officer 2-1-1 San Diego Board of Directors

Real People. Real Answers. Real Connections.

SAN DIEGO



People pre-screened for
potential CalFresh eligibility
Y .
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20,574

Individuals provided with assistance

navigating their health needs

31,639

Individuals screened
for SDG&E’s utility
assistance programs
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2-1-1 partners with
Mental Health Systems,
Mental Health America
and Veterans Village of
San Diego on the
Courage to Call program
providing an enhanced,
tailored phone based
service specific to the
San Diego military and
veteran community.

a5

2-1-1 receives funding
from Susan G. Komen
to partner and launch
the region’s first
phone-based Breast
Health Navigator
program.

2-1-1 responds to the
community’s needs
during the Southwest
Power Outage working
in partnership with the
County of San Diego’s
Office of Emergency
Services.

2-1-1 joins the County’s
Access and Functional
Needs Committee as
the public information
agency for organizations
serving and individuals
with access and
functional needs during
times of a disaster.

The Community Information
Exchange (CIE) project,
consisting of a dozen
community partners in which
2-1-1 serves as the lead
program & fiscal agent,
receives a $2 million from the
Alliance Healthcare
Foundation’s Innovation
Initiative grant.

2-1-1 joins more than 100
community leaders,
organizations and elected
officials in marching in
Veteran Day Parade to show
support of our veterans and
military community.

2-1-1 becomes the first in
San Diego County to
provide Low Income
Health Program (LIHP)
application completion
over-the-phone via
telephonic signature in a
successful pilot program.




FEB 2012

2-1-1 celebrates the
annual National 2-1-1
Day Luncheon where
the event was sold out
with 700 attendees
celebrating the United
Way of San Diego
County for their
dedication to the
community.

88.5%

MAR 2012

2-1-1 launches the
agency’s first “Community
Resource Forum” in North
County. The Forums are
designed to help
agencies and
organizations better
connect to clients through
the 2-1-1 database and
tools.

APR 2012

2-1-1 participates in the
County of San Diego’s
Health and Human
Services Agency’s
Grandparents Raising
Grandchildren
Conference as the place
community members
can turn for resources
and information.

87.5%

MAY 2012

2-1-1 launches in Imperial
County for residents to call
during times of disaster.

2-1-1 San Diego and 211
Los Angeles County
establish and launch the
Disaster Support Collective
consisting of seven other
2-1-1s across the nation to
provide high quality
services by leveraging
talents, expertise and
technology in order to
provide back up support in
any event.

187,254

JUN 2012

2-1-1 receives funding
from the County of San
Diego Board of
Supervisors to install a
backup emergency
generator, supporting
2-1-1’s disaster
redundancy plan.

2-1-1’s Disaster
Response Team
Orientation trained
more than 75
volunteers on 2-1-1's
operations during a
disaster.




2-1-1 San Diego has been a collaborative effort since its inception, the result of support from

multiple public and private organizations. We are extremely grateful for their commitment.
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We truly appreciate the support of our individual donors.

AT&T Employee Giving Cherie Burke Sarah Dubin-Vaughn Stephen Hermes Bob Morris (YNPN) Gary Rossio Johanna Toman

Brian K. Baker Mark Cafferty Sean Ferrel Michelle Jaramillo Sara Morrison Tom Scott Claude Townsend

Trudy Balestreri Debbie Case Ronne Froman John Jarvis Krislyn Mossman Bettie Shepherd Ashley Turner

Jim Beaubeaux Rory Chakeen Murray Galinson Marjory Kaplan James Mulvaney, Jr. James Skeet Diana Twadell

Dr. Clyde H. Beck, Jr. Karen Codington Roben Gerson Wei-Chen Lipson Stacey Nakahara Susan L. Smack Welch UCSD Radiation

Fred Becker Melvin & Betty Cohn Joe Gotcher Mitch Lynn Richard & Isabel Newton  William Smith Oncology South Bay

Denny Beres Megan Ekard Collins Jon Grissom Connie Matsul Jeff Nichols Alyce Smith Cooper United Way of San Diego

Anne Bernstein Lillian Cordova Henry Haimsohn Sara and David Matta Mary Norvell Gino Spadafora County

Cindy Bertrand Ralph Cordova Robert Haimsohn Peter McCrackin Walter Philips Terry Stempel Sal Usman

Vincent Blocker Chief Kevin Crawford Jack Harkins Susan Bleicher McNeil  Jordan Potsic Dr. Carleen Stoskopf Jon Vance

Howard Brotman Jacqueline Dadourian Dr. James T. Hay Susan McNeil Linda Ragland Donald Stump Lory Wallach

Matt Bruce Rita De La Fuente Melissa Hayden Cook Kimberly Medeiros Maria Rodriquez Donald & Janet Sutherland  Julie Meier Wright
Perlita P. Rodriquez Robert Tafoya Jennifer Yebba
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2-1-1 San Diego
P.O. Box 420039
San Diego, CA 92142
(858) 300-1300 (administration offices)

Dr. Clyde H. Beck, Jr., Chair
Community Health Consultant

Chief Kevin Crawford, Vice-Chair
City of Carlsbad Fire Department

Dial 2-1-1 for help or go to

Www.21 1 sandiego.org
to search for services.

Jon Grissom, Secretary
Higgs Fletcher & Mack LLP

Cindy Bertrand, Treasurer Jeff Nichols S
YMCA SDG&E D @211sd 211 San Diego
Brian Baker Mary Norvell

Qualcomm Incorporated

Henry Haimsohn
Immediate Past Chair

Melissa Hayden Cook
Sharp Health Plan

Hooper, Lundy & Bookman

Alyce Smith Cooper, RN
Mission Hospice

Dr. Carleen Stoskopf
San Diego State University

Lory Wallach OTR, MHP
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