217 6P
Y P ntrormation

FOR IMMEDIATE RELEASE CONTACT
February 22, 2021 Quin La Capra

qglacapra@?211sandiego.org

CIE San Diego Selected to Lead Research on Equity-Driven Approaches to Care

San Diego — 211/CIE San Diego received a grant from the Robert Wood Johnson Foundation (RWJF) to
help advance community and public health data transformation and health equity. Through the grant,
211/CIE San Diego will collaborate with other key stakeholders to co-author reports that provide
practical examples of the community-driven Community Information Exchange (CIE) model; identify

challenges and promote the opportunity to create anti-racist data systems; and establish a strategic
national agenda to support communities building CIEs to reimagine public health data and community
needs.

“We know that not everyone has equitable access or opportunities to improve their health and well-
being and COVID-19 has only worsened these inequities,” said William York, President & CEO of
211/CIE San Diego. “The CIE provides a framework for communities to begin breaking down barriers
through shared data and best practices and we thank the Robert Wood Johnson Foundation for their
investment in growing the CIE Movement.”

Historically, public health systems have relied on reactive and siloed data sets, which are not
responsive to the true needs of a community. The CIE offers a collaborative, community-driven
approach to collecting accurate and comprehensive data that can then be used by public health
officials at all levels of government, health systems, and health advisors to create long-term policy
solutions.

“The CIE model offers real-time data that can help providers be more proactive and holistically
responsive to community needs, especially those of our most vulnerable neighbors,” followed Karis
Grounds, Vice President of Health and Community Impact of 211/CIE San Diego who oversees and
leads the local and national CIE initiatives. “This is the start of a promising partnership that will
allow us to inspire communities to join our nationwide movement through a community-led,
equitable system of care.”

211/CIE San Diego has been recognized as a national leader for its success in creating and launching
the Community Information Exchange (CIE), a community-led model which uses shared data, common
language, and technology to ultimately enable providers to shift away from reactive approaches and
toward proactive, holistic, person-centered care.

Since 1972, RWIJF has supported research and programs to uncover the many factors that impact
health and enable people and communities to be as healthy as possible.
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About CIE San Diego:

CIE, developed and powered by 211 San Diego for the community, works to improve population health
through data sharing and coordinated, person-centered care. CIE is an ecosystem of multidisciplinary
partner organizations that use a shared language, a resource database, and an integrated technology
platform to deliver enhanced community care planning. CIE empowers communities to shift away from
a reactive approach to providing care toward proactive, holistic, person-centered care. Learn more
about CIE here.

About 211 San Diego:

211 San Diego serves as a lifeline connecting San Diegans to more than 6,000 community, health, and
disaster support services, 24-hours a day in more than 200 languages, through a simple three-digit
number, searchable online database, and online chat. 211’s Community Information Exchange (CIE)
technology improves the lives and health outcomes of San Diegans through improved care
coordination that unites information across our community providers, making access to services
seamless. For more information about 211 San Diego, visit www.211sandiego.org or follow us on
Facebook by searching 211 San Diego or on Twitter @211SD.
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