Emergency Services

211 SAN DIEGO

Connecting People in Times of

s one of San Diego's most frusted
nan-profit organizations, 211

San Diego hias been connecting
San Diegans 24 hours a day,
365 days a year, for almost 20
years. It is one of the leading 211
organizations in the nation, helping
San Diegans access mare than
6,000 community services like food
assistance, mental health services, rental and utility payment
assistance, COVID testing, vaccination and other medical care.
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Bill York with Jonal oldemariam, SDG&E Director of Wildfire

Mitigation and cha!aﬁonld‘m,agamenl and 211 San Diego Board Member

Often overlooked is 211 San Diego's role in helping San Diegans
respond to regional disasters and the threat of wildfires. 211
San Diago’s highty trained stafil and volutteers provide real-
time, verified information to residents on evacuation routes,
emergency shelters and other critical resources, thereby

refieving pressure on the 911 system. During the 2007 wildfires,

news broadcasts flashed the 211 number on screens, and
Sherifi's Deputies referred evacuees to 211 for help. 211 San
Diego received a deluge of calls - 25,000 calls on the second
day of the fire and more than 44,000 calls on the third day!

aney, Director of Em ¥
Services for 211 San Diego

One of the many paople taking calls at 211 San Diego during
the 2007 fire was a little-knowh volunteer named Bill York,
Today, 14 years later, York is 211 San Diego's President &
CEOQ. "It was a difficult time,” York shared with GB Magazine. "
walked in and could see right away that this small organization,
though full of enthusiasm, was overwhelmed at first; but 211
quickly adapted, overcame the challanges, and helped San
Diegans through an exceadingly dificult ordeal. It is something
we continue to do.”

Since 2007, 211 San Diego has ﬁ
helped the region through several

fires. Ray Chaney is Director of
Emergency Services for 211 San
Diego and a former CAL FIRE
Division Chief with three decades
of experience fighting fires on the
ground and from the air. “San
Diego is really unique in that we
have a lot of experienca withy
fires," said Chaney. “Evarybody in
San Diego has stepped up and
evolved to deal with large-scale
catastrophic fires,”

The County of San Diego and SDGEE
are two of 211 San Diego’s largest
partners in preparing the ragion to
meet the challenges of wildfires and
connecting people to community
senvices, "SDGAE is a major partnar
in our efforts to help San Diegans
access the resources they need to
improve thair lives and their wall
being," said York, "It takes many
partners working together to prepare
for the-threat of wildfires each year,
and we could not do whal we do
without the longstanding and ongoing
support of SDG&E."

211 San Diego and SDGAE's
partnership recently expanded to
include the Public Safety Power
Shutoff (PSPS) program, where
SDGAE, during exireme weather,
temperarily shuts off electric power in an effort to prevent
wildfires. 211 San Diego has been indispensable in helping
people with access and functional needs during a disaster.

“Wa will continue to help San Diego do everything possible to
pravent and respond to wildfires.” said York. “Our partnership
with SDG&E and the County is a benchimark for the state and
the nation that all of San Diego can be proud of.” (13

Dedicated team members at 211
together to provide crif 3
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